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June 29, 2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

Re: Connect America Fund, WC Docket No. 10-90, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Wilson Telephone Company, Inc.’s high-cost support recipient annual report
pursuant to 47 CFR § 54.313 (Form 481).

Wilson Telephone Company, Inc. is filing certain financial information, reported pursuant to 47
CFR §54.313(f)(2), as confidential under the November 16, 2012 Protective Order (DA 12-1857).
Pursuant to that Order, each page of the redacted version has been marked “REDACTED - FOR PUBLIC
INSPECTION.” The non-redacted version of this information has been marked “CONFIDENTIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.” As such, Wilson Telephone
Company, Inc. requests that the non-redacted version of its submission be withheld from public
inspection.

Wilson Telephone Company, Inc. is also requesting confidential treatment of certain information
being filed pursuant to 47 CFR § 54.202(a)(1)(ii)and 54.313(a)(1) (five year service quality improvement
plan) under 47 CFR § 0.457 and 0.459. The redacted version of this filing has been marked
“REDACTED - FOR PUBLIC INSPECTION.” The non-redacted version has been marked
“CONFIDENTIAL - NOT FOR PUBLIC INSPECTION.”

Pursuant to 47 CFR § 0.459, Wilson Telephone Company, Inc. offers the following in support of
its request for confidential treatment of certain information.

o [dentification of the specific information for which confidential treatment is sought. Wilson
Telephone Company, Inc. seeks confidential treatment of the five year service quality improvement
plan required per 47 CFR § 54.202(a)(1)(ii) and 54.313(a)(1),

e [dentification of the Commission proceeding in which the information was submitted or a description
of the circumstances giving rise to the submission: Wilson Telephone Company, Inc. is providing the
five year service quality improvement plan as part of its annual high-cost support recipient report per
47 CFR § 54.313.

e  Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged: Wilson Telephone Company, Inc. considers the information to be highly
sensitive in that it contains statements about the Company’s future investment plans, and discusses
specific equipment and strategies the Company will utilize to provide services.
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Explanation of the degree to which the information concerns a service that is subject to competition:
Wilson Telephone Company, Inc. provides voice and broadband services that are in competition with
various landline and wireless providers; thus, the investment data disclosed is related to services
subject to competition to a high degree.

Identification of any measures taken by the submitting party to prevent unauthorized disclosure:
Wilson Telephone Company, Inc. makes the data being provided available only to employees,
consultants, and attorneys on a limited, need-to-know basis.

Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: Wilson Telephone Company, Inc. requests that the data provided be
treated as confidential indefinitely. Due to the sensitive nature of the data, it would not be appropriate
for public disclosure at any time in the foreseeable future.

Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted: None.

Accordingly, Wilson Telephone Company, Inc. requests confidential treatment of the five year service
quality improvement plan pursuant to section 0.457 and 0.459 of the Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.

Sincerely,

FCa

vert

CEO/General Manager
Wilson Telephone Company, Inc.

Attachment

cc:

Charles Tyler

Telecommunications Access Policy Division
Wireline Competition Bureau

Federal Communications Commission

445 12th Street, S.W., Room 5-A452
Washington, DC 20554
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 411849
<015> Study Area Name WILSON TEL CO INC
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Devin Weis

<035> Contact Telephone Number: 7856582111 ext.
Number of the person identified in data line <030>

<039> Contact Email Address: o
Email of the person identitied in data line <030>  dweisewilsoncom.us

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

<200> Outage Reporting (voice) (complete attached worksheet)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(check box when complete)

7 [RNNNNN

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband) ‘ 0

<330> Detail on Attempts (broadband)

SRS

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
411849KS510.pdf
<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v || 4 |
411849KS610.pdf
(attached descriptive document) | v | | v |
<610>
<700> Company Price Offerings (voice) (complete attached worksheet) ﬁ‘\.
<710> Company Price Offerings (broadband) (complete attached worksheet) v Mm
<800> Operating Companies and Affiliates (complete attached worksheet) L v | v
<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet) I—I ME\

<1000> Voice Services Rate Comparability (check to indicate certification) I v |hﬁ“

411849KS1010.pdf

<1010> (attach descriptive document) mw

<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification) | | hﬁw
<1110> (complete attached worksheet) _ Nm

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) NW|

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification) _ m‘ﬁ
<2005> (complete attached worksheet) _ mﬁ

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification) v I \

<3005> (complete attached worksheet) v
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REDACTED - FOR PUBLIC INSPECTION

Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 411849
<015> Study Area Name WILSON TEL CO INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Devin Weis

<035> Contact Telephone Number - Number of person identified in data line <030> 7856582111 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dweis@wilsoncom.us

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: WILSON TEL CO INC

Signature of Authorized Officer: CERTIFIED ONLINE Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 411849 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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REDACTED - FOR PUBLIC INSPECTION

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 411849
<015> Study Area Name WILSON TEL CO INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Devin Weis

<035> Contact Telephone Number - Number of person identified in data line <030> 7856582111 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dweis@wilsoncom.us

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Attachments



8z 8T 0°0 €T 0°0 SL°9T EE NOSTIM 51
8z 8T 00 Es'T 0o SLooT ud NOLdIL S
8281 0o ST 0°0 SL79T ud HAO¥D NVATXS s
8z 81 00 est 070 5L°9T ad SYoNT o
6z 81 00 €51 00 sL°9T ad ¥ALNNH sA
8z 8T 00 R 00 SLo9T ad MAVINNHA A
8z 8T 0°0 €5 T 0°0 SLT9T a4 HTTIAI00dd S

394 pue sajey aul| Jad [e30] ag1ey) 9d1nIaS 394 22IAI9S [BSIAAIUN 93BIS | 984BYD aUI] 13qHISqNS 23els 218y 921NIS adA] aey (5132) ovs (5371) 98ueyox3 a1e15

ealy papuaixj Alolepuely

18207 |e1IUApISAY

<> <G0> <> <€q> <zo> <Tg> <ge> <ge> <re>
<€0L>
93.1ey) 921AISS |BIOT [BIIUBPISDY BPIM-21B1S 3|3UIS  <Z0L>
$102/T/T 91e(Q 9A1109}J3 934eYD 9JIAISS |BIOT [BIIUBPISAY  <TOL>
ST "WODUOSTTMRSTIMP <QE0> dul| B1EP Ul paljiiusp! uosiad JO SSaJPPY |lBWT - SSAIPPY [lewF 10eIU0D  <6E£0>
*IX3 TTTZ8G9S8L <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquinp - JaquinN auoyda|a] 19eIU0)  <GE0>
STeM utasQ e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIAd - SWEN 10e1U0D)  <0£0>
ST0C Jea\ weidold  <0z0>
ONI 0D THIL NOSTIM aweN easy Apmis  <GT0>
678TTH 9po) easy Apmis  <010>

€10z AInr

6T80-090€ "ON |041u0) 9INO/9860-090€ "ON |041U0] gNO

T8% WJ04 304

w04 uoid3||0) eleq
ejeq 91ey 9210/ Suipnjoul sSulay0 9214d (00£)

NOILDO3dSNI OI'1ldNd J04 - d3.10vd3d




, 00 05 005 LoseT . Lr8eT
ENON '23430 0o FTTIAYOORS S
, 00 0w 052 L €0T . L €0T
ANON ‘IeY30 00 FTTIANOONE S
00 o€ 0°sT L 88 . L 88
ANON 19430 0o TTIANOO¥E S
, 00 0z 00T LoTL - LT
ENON *I9Y30 0o FTTIANOO¥E S
. 00 0T 0's L795 . L*9S
ENON ' I2Y30 0o FTTIAYOOES s
- - - L 8T . -
. 00 0's 005 00 L 8zT - .
; ; ; - - ;
ANON *19130 00 0% 0'sz €01 00 L €0T swon o
00 0 - L 88 . L 88
ANON ‘IoY30 orst 00 s¥onT S
0°0 0°¢ 0°0T LTL . LTTL
ANON ‘I2Y30 00 swonT S
00 0T 0's L79s . .
ANON ' I2U30 0o Los s¥onT S
00 0°s 0°0S L 8zT . L 8zT
HNON ‘34930 0'o 8 NOLAIL S
0°0 0% 0°SZ L7€0T . .
ANON ‘I2Y30 0o Loeot NOLATL S
00 o€ 0'sT L°88 00 L 88 o
ANON ‘I2Y30 NOLATL
, 00 0z 0°0T L TL 0°0 L TL Sy
ANON ' I2U30 NOLAIL
00 0T ‘s L7 95 . L7 95
ANON ' IoY30 0 6°o NOLAIL S
00 0°s 0°0S L°82T 0°0 L°8ZT S
ANON ‘I2Y30 NOSTIM
00 0% 0'sz Lo €0T 00 L €0T S
ENON ' T2U30 NOSTIM
00 - ST - 00 L S
HNON ‘I39Y30 o'e 0 L88 88 NOSTIM
00 . 0°0T : . LT Sy
ANON ‘T2U30 oe LT 0o NOSTIM
00 0T 0°s L7 95 - .
ANON ‘IeY30 0o L79s NOSTIM S
{103]3s} paydeay 1w UBYM (sdaw)
sd 9ads peojdn S994 pue S99, a1ey
uaNeL uoidy (go)[(sddN) paads peojdn paads peojumog 1P SN wumu"_m enuopisoy (5371) 28ueyox3 aels
32IAI3S pUB(pPEO.| - 321A19S puUBgpPEO. sajey |e10 1uapl
aouemoj|y agesny | 2PUBMO|IY aSesn INISS pueqpeo.g| - 1n1a5 pueqpeoig 1Y [B101
<pp> <gp> <p> <Ip> <> <79> <19> <ze> <Te> <TTL>
ST WODUOS [ TS ToMp <0E0> aUI| E1EP Ul Paljiluap! uosiad JO SSaIpPY [IBW] - SS2JPPY [IBWT 10BIUO)  <6E0>
“IX® TT11285958L <0€0> aUl| e3EP Ul paryauap] uosiad Jo JaquINN - JaquinN auoyda|aL 19e3U0)  <GE0>
Stem utasq e1ep SIY} SUIpIESal 10BIUOD PINOYS JYS UOSIad - SWEN 19€IU0)  <0E0>
ST0Z Jea\ weidold  <0z0>
ONI 0D T4L NOSTIM awep ealy Apn1S  <G10>
6¥8TTY 9po) ealy Apmis  <010>

€10Z Ainr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041u0D GINO
T8 Wiod4 204

w04 uoI3d3||0) ereq
s3ulayyo 9d14d pueqpeo.g (0TL)

NOILO3IdSNI OI'l1dNd 404 - d3.10vVAd3d




SNOTIILVDINNNNOD NOSTIM "ONI ‘ANVAWOD NOIILVDINNWWOD NOSTIM
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sa1el|Iyv

<ge> <ge> <1e> <€T8>

N Auedwo) Sunesadp  <zI18>

‘ONI ' INEWNIDYNYW JHOVAD Auedwo) BulpjoH  <T18>

“ONI ‘ANVAWOD HNOHAHTAL NOSTIM Ja1ie) Sunoday  <QT8>

ST " WODUOSTTM@S TOMp <0E0> dul| BIEP Ul PaI}I3UdP! UOSIAd JO SSRIPPY [IeWT - SSAIPPY |lBWT J0BIUO)  <GE0>

-1xo TTTZ85958L <0E0> dul| BIEP Ul PaljI3uap! UosIad Jo Jaqunp - Jaquiny auoyda|a] }Pe0)  <GE0>

SToM utAeq elep siy3 SuipJesal 0BIU0D PINOYS DYSN UOSIad - DWEN 30BIU0D)  <OE0>

ST0T Jeap weidold  <0z0>

DONI 0D THL NOSTIM awep easy Apnis  <STO>

6%8TTY apo) ealy Apnis  <0TO>

€10Z AInr

6T80-090€ "ON [041u0D gINO/9860-090€ "ON [043U0D INO wiio4 uonaadj|o) eleq
T8t wio4 304 saluedwo) Sunesado (008)

NOILD3IdSNI J119Nd 404 - d3.10vVd3d




REDACTED - FOR PUBLIC INSPECTION 411849KS112

Wilson Telephone Company, Inc.

Initial Five Year Service Quality Improvement Plan
For the Calendar Years 2015-2019

Per 47 CFR § 54.313(a)(1) and 54.202(a)(1)(ii)



REDACTED - FOR PUBLIC INSPECTION
Wilson Telephone Company, Inc.

Initial Five Year Service Quality Improvement Plan
For the Calendar Years 2015-2019

Per 47 CFR § 54.313(a)(1) and 54.202(a)(L)(ii)



411849KS510

REDACTED - FOR PUBLIC INSPECTION

Wilson Telephone Company (SAC 411849)

Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Form 481, Line 510

Wilson Telephone Company, Inc. (Wilson) is an incumbent local exchange carrier operating in the state
of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation
Commission (KCC). As such, Wilson is subject to the regulatory authority of the KCC and operates under
the relevant rules and laws of the state of Kansas.

Wilson is subject to the service quality standards and consumer protection standards adopted by the
KCC and that are applicable to ILECs in the state of Kansas. These standards are contained in Orders
adopted by the KCC in Docket No. 95-GIMT-047-GIT (specifically the KCC Order dated May 23, 2008) and
Docket No. 06-GIMT-187-GIT. The consumer protection standards are also contained in Wilson’s local
tariff that is on file with the KCC.

Apart from effective internal procedures and operations, Wilson ensures compliance with all applicable
service quality and consumer protection rules through KCC enforcement, which entails the operation of
an effective customer complaint process. Wilson is required to respond to customer complaints and
other service quality-related inquiries from the KCC in a reasonable time frame. Wilson consistently
meets or exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes.

Finally, Wilson has established internal procedures to ensure compliance with the Federal
Communications Commission’s Customer Proprietary Network Information (CPNI) rules that include, but
are not limited to, periodic employee training and maintenance of written company CPNI procedures.
Wilson certifies its compliance with the Commission’s CPNI rules by making annual filings as required in
47 CFR § 64.2009(e).



411849KS610

REDACTED - FOR PUBLIC INSPECTION

Wilson Telephone Company, Inc. (SAC 411849)

Statement Regarding Ability to Remain Functional in Emergency Situations
47 CFR § 54.313(a)(6) & § 54.202(a)(2)

Form 481, Line 610

Wilson Telephone Company, Inc. (Wilson) is an incumbent local exchange carrier operating in the state
of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation
Commission (KCC). As such, Wilson is subject to the regulatory authority of the KCC and operates under
the relevant rules and laws of the state of Kansas.

Wilson has both battery and onsite generators in case of outside power failure. These facilities are sized
to handle the load present at each of its offices. A fiber ring provides alternative routing in case of
facility damage. The ring capacity is able to handle spikes in traffic load.



411849KS1010

REDACTED - FOR PUBLIC INSPECTION

Wilson Telephone Company, Inc. (SAC 411849)
Statement Regarding Voice Rate Comparability
47 C.F.R. § 54.313(a)(10)

Form 481, Line 1010

Wilson Telephone Company, Inc. is a rural, rate of return regulated incumbent local exchange carrier
operating in the state of Kansas, and is an eligible telecommunications carrier (ETC) designated by the
Kansas Corporation Commission (KCC). As such, Wilson Telephone Company, Inc. is subject to the
regulatory authority of the KCC and operates under the relevant rules and laws of the state of Kansas.

Wilson Telephone Company, Inc. hereby certifies that the pricing of its voice services is no more than
two standard deviations above the national average urban rate for voice service, $46.96, as specified in
the March 20, 2014 Public Notice issued by the Wireline Competition Bureau of the Federal
Communications Commission.

Wilson Telephone Company, Inc.’s monthly residential voice service rate for each exchange, including
state fees and the federal subscriber line charge (SLC) is $24.69.



411849KS1210
REDACTED - FOR PUBLIC INSPECTION
THE STATE CORPORATION COMMISSION GENERAL EXCHNGE TARIFF
OF KANSAS Section 3
11* Revised Sheet 1

3. LOCAL SERVICES

3.1 Local Exchange Telephone Service - Basic Service Rates

These monthly rates apply to all subscribers of the Company. This rate covers the provision of network
access to a local customer location, and entitles the customer to local calls (without long distance toll
charges) to all local stations connected to a central office of the exchange, or to all local extended local
service areas where comprised of more than one exchange.

Monthly Rate

(3] Business Access Line $19.75 (1)
(C) Residence Access Line $16.75 (1)
DID Trunk $25.25

3.11 Kansas Universal Service Fund

The Company assesses a fee for funding of the Kansas Universal Service Fund (KUSF), including
Kansas Lifeline Service Program (KLSP), and the Kansas Telecommunications Access Program
(TAP). These funds were enacted by the Kansas Legislature in 1996, and authorized by the
Kansas Corporation Commission on December 27, 1996 in Docket No. 190,492-U. The amount
of the fee may vary as determined by the fund administrator.

3.12 Lifeline Service Program

The Lifeline Service (Lifeline) program, sponsored by the Federal Communications Commission,
is a program designed to maintain and preserve universal service by providing a reduction in the
price of basic residential local exchange service to qualifying low-income customers.

A. General

1. Lifeline is a federally funded reduction of local service charges. Eligible applicants will
receive a reduction of $9.25 on their local telephone bill.

(a) Lifeline customers will also receive additional Lifeline service reductions in intrastate
local service of $7.77.

(b) The maximum Lifeline benefit should not exceed mandatory customer charges
attributable to the provision of local service.

Issued:  January 28, 2013 Effective: March 1, 2013
Brian Boisvert, General Manager
Wilson Telephone Company, Inc. 13-GIMT-130-GIT
2504 Avenue D, P.O. Box 190 Approved
Wilson, Kansas 67490 Kansas Corporation Commission

February 13, 2013
IS/ Patrice Petersen-Klein



REDACTED - FOR PUBLIC INSPECTION

THE STATE CORPORATION COMMISSION GENERAL EXCHNGE TARIFF
OF KANSAS Section 3
4™ Revised Sheet 2

(M

(T

(T)

(M
™)

(M

(D)

(D)

B. Program Eligibility Requirements

1. Lifeline will be provided for one (1) telephone line per household at the customer’s
principal place of residence where there is only one active local exchange access line to
their residential premises or dwelling place." A room or portion of a residence occupied
exclusively by an individual not sharing equally as a member of the domestic
establishment may be considered a separate dwelling unit (premises). Verification of this
requirement will be through self-certification.

2. To be eligible for Lifeline assistance, a customer may qualify under either of the
following criteria:

(a) The customer must show they are currently a recipient of benefits from one of the
following public assistance programs:

14.

BBl ol ol ol

Bureau of Indian Affairs General Assistance

Food Distribution Program

Food Distribution Program on Indian Reservations

Free School Lunch Program

General Assistance

Low Income Energy Assistance Program (LIEAP)

Medicaid

Section 8 Federal Public Housing Program

Supplemental Nutrition Assistance Program

Supplemental Security Income (SSI)

Temporary Assistance for Needy Families

Tribally Administered Free School Lunch Program

Tribally Administered Head Start (only those meeting its income qualifying
standard)

Tribally Administered Temporary Assistance for Needy Families

The customer must obtain and provide to the Company a copy of a valid identification
card or the appropriate documents that are issued to them by the agency administering the

program.

! A residential premises or dwelling place is that location where a customer resides, even if such residential premises or dwelling place is only a
single room. Lifeline will not be provided if the customer has access to other local exchange tclephone service within the residential premises
or dwelling place, provided/owned by himself/herself or owned/provided by others. If, however, it can be determined by the Company that
access to other existing local exchange telephone service owned/provided by others is virtually denied, or is inaccessible to the customer, then
Lifeline service will be provided.
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Effective:
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(b) A customer shall be eligible for the Lifeline Service program if that customer’s
household income level is at or below 150% of the federal poverty level. Such
customers may obtain a form from the Company suitable for self-certification of
income level, and provide the completed form to the Company to begin service under
the program. Proof of income is required. Acceptable documentation may include
the prior year’s federal, state, or tribal tax return, or other forms of income
certification. Customers should contact the Company for specific details.

(1))
C. Certification

1. The customer will certify eligibility for Lifeline service. Re-certification is required
annually or at anytime the qualifying criteria for the customer changes.

2. Recipients of Lifeline service must notify the Company when they no longer qualify for
Lifeline service. Upon receipt of the notification, the Company will discontinue Lifeline
service.

3. If the Company discovers that conditions exist that disqualify the recipient of Lifeline
service, local service will be billed at the full rate. The customer will be billed
retroactively either to the date Lifeline service commenced or the date the recipient no
longer qualified for the service, not to exceed twelve (12) months.

D. Rules and Regulations

1. Local service for Lifeline customers may be disconnected for non-payment of toll
charges.

2. Toll restriction service will be provided to Lifeline customers at no charge.

3. Lifeline customers may be required to accept toll restriction service as a condition to
avoid disconnection of local service for non-payment of toll.

4. Lifeline customers are not required to pay a deposit in order to obtain local service if the
customer voluntarily elects installation of toll restriction service.

5. Partial payments from Lifeline customers will be applied first to local service charges and
then to toll charges.

6. Lifeline customers will not be denied re-establishment of service on the basis that the
customer was previously disconnected for non-payment of toll charges.

7. Lifeline will not be furnished on a foreign exchange service arrangement.

E. Credit and Collections
(T) 1. IfaLifeline applicant is known to have a poor credit history, a deposit may be required.

Issued:  June 28, 2012 Effective:
. Brian Boisvert, General Manager
Wilson Telephone Company, Inc.
2504 Avenue D, P.O. Box 190
Wilson, Kansas 67490
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(T) 2. Once service has been established for a Lifeline customer, he/she will be subject to bill

payment policies contained in this Tariff applicable to all customers.
(D)
3.2  Public Telephone Service
321 General

A. A public telephone is an exchange station installed at the Company’s option, equipped with a
coin collecting device, at various locations within the exchange chosen or accepted by the
Company as suitable and necessary for furnishing service to the general public. Location of
all pay phones shall be at the sole discretion of the Company.

B. Persons with whom arrangements are made by the Company for the installation of public
telephones are considered as agents of the Company in serving the public.

C. Public telephones are installed upon the agent signing established forms of application,
without specific term, terminable by either an agent or the Company upon written notice.

D. No listings in the directory or extension stations are allowed in connection with public
telephone service.

E. The Company may furnish public telephones without coin collecting equipment in selected
locations for the purpose of satisfying demand for optional billing services on an originating
basis only. In the normal mode, coinless public telephone service affords transients the option
of selecting a preferred billing arrangement for outgoing messages: charging to a third
number or to a telephone company credit card account, or placing calls collect. In certain
locations, however, calls will be billed on a collect basis only.

F. As in the case of public telephones, the Company is solely responsible for determining
locations appropriate for installation of coinless public telephones. The criteria for
establishment of Coinless Service are potential usage and revenues, and public need and
convenience.

3.22 Rates

A charge of $0.25 applies for each local call originated through public pay station instruments.
Standard long distance toll charges apply to all long distance calls. No charges are applied to
connection with the Company’s repair clerk, business office or any of its duly authorized officials.

3.3  Semipublic Telephone Service

3.31 General

A. Semipublic telephone service is an arrangement under which a customer station is equipped
with a coin collection device designed for a combination of customer and public usage, and
will be furnished on individual lines only at locations where, in the opinion of the Company, a
public telephone is unwarranted.

Issued: June 28, 2012 Effective:
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L 4. TOLL, ACCESS, AND VERTICAL SERVICES
4.1 Long Distance Toll Telephone Service
4.11 IMessgge Telecommunications Service
The Company jointly furnishes long distance toll services to its customers in concurrence
with the currently approved rates, practices, procedures and tariffs of interexchange toll
carriers authorized by the State Corporation Commission. Portions of these tariffs are on
file with the Company and the entire tariff is on file with the Commission.
4.12 Rate Applicability
Long distance toll charges apply to all completed calls between the Company’s exchange
areas and other telephone exchange areas.
© 42 National Di ce Service
421 General
A. National Directory Assistance (NDA) is a service whereby customers may request
assistance in determining telephone listing information.
B. A maximum of two customer listings and/or addresses are available per request. The
NDA rate applies per request whether or not a number is provided, including requests
- for numbers which are non-published or not found. There are no allowances
. associated with NDA requests.
N
C. Charges for NDA are not applicable on calls from customers whose physical or
visual handicaps or lack of literacy prevents them from using a telephone directory.
Such customers must provide certification from an agency or physician to establish
exemption from NDA charges.
D. Where facilities permit, NDA will be available from hotel/motel and pay telephones.
422  NDA Rates
Per NDA request $0.99
03-WLST-800-TAR (LEC)
Arrroved
Kansas Corporation Commission
March 17, 2003
7S/ Susan K. Duffy
l‘\’_/' Issued: February 26, 2008 Effective: April 1, 2008
Brian Boisvert, General Manager
Wilson Telephone Company

Wilson, Kansas



According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid

OMB control number for this information collection is 0572-0031. The time required to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

USDA-RUS This data will be used by RUS to review your financial situation. Your response is required by 7 U.S.C. 901 et seq.

R E DACTE D FO R P U B L I C | N S P ECT I O N and, subject to federal laws and regulations regarding confidential information, will be treated as confidential.

BORROWER NAME

OPERATING REPORT FOR

Wilson Telephone Company, Inc.
TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)

PERIOD ENDING BORROWER DESIGNATION
December, 2013 KS0569

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period.
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only.
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